
Dr Jaffly Chen, B. Med, MPH, MHM, MMSc.  
 hello@jaffly.com  

EXPERIENCE 

UNSW HEALTH 10X ACCELERATOR, Startup Mentor                 Sydney, 2023-Present 

• In partnership with the George Institute for Global Health, mentored Australia’s premier health technology start-ups and scale-ups as 

part of the University of New South Wales’ Founders Health 10X Accelerator 

• Selected mentees include an augmented-reality ultrasonography platform and biomimetic IVF selection company 

 

NSW & ACT HEALTH, PRIVATE HOSPITALS, Medical Doctor               Various, 2019-Present 

• Coordinated and provided multidisciplinary patient care in various regional and metropolitan hospitals 

• Rapidly grew various COVID-19 clinics in staff count and annualised revenue (>AU$2m), leading the ISOS Sydney COVAX campaign 

• Established a new patient rounding system in Orthopaedics to improve efficiency 25% whilst ensuring data safety and security  

• Australian Medical Association Junior Doctor of the Year Finalist 2019 & WNSWLHD Future Health Leader  

 

AUSTRALIAN DIGITAL HEALTH AGENCY, Digital Health Advisor               Sydney, 2019-Present 

• Linking the technical, strategy, and policy teams delivering the Commonwealth’s National Digital Health Strategy with responsibility 

for representing clinician viewpoints regarding ongoing implementation of MyHealthRecord  

• Developed a series of podcasts with leading Agency officials to improve Australia's health cybersecurity readiness  

 

BAIN & COMPANY, Senior Associate Consultant                  Sydney & Tokyo, 2021-2023 

• General practice consulting in Healthcare, Financial Services, and NFP / social sector industries, selected experience includes:  

• Customer excellence & segmentation, pricing, data dashboarding and analytics for a large private cancer care provider  

• Operational full potential model transformation, agile change management, OKR strategy for a large banking tech provider  

• Additional skills and expertise across the strategy consulting spectrum including in people development, operations, technology 

• Private Equity Group, due diligences served include $500M-$1B+ revenue financial services and medical device/pharma companies  

 

LYFVR PTY. LTD, Founder and CEO           Orange, 2019-2020 

• Social enterprise reducing loneliness in the elderly through virtual reality technology; first program of its kind in rural Australia 

• Kauffman Fellows/TechStars Venture Deals course, McKinsey & Company Young Leaders Forum Not-For-Profit Scholarship  

 

WORLD HEALTH ORGANISATION, Alliance for Health Policy Intern          Geneva, 2018  

• Authored new policy to embed research into health system decision-making processes and constructed a database to categorize and 

manage research projects funded by the department to ensure KPI and strategic planning compliance 
 

EDUCATION 

AUSTRALIAN INSTITUTE OF COMPANY DIRECTORS, Foundations Course             Sydney, Australia, 2021 

• Merit scholarship recipient; further education and training in a Board-level governance skillset  

 

TSINGHUA UNIVERSITY, Master of Global Affairs (GPA 4.0)         Beijing, 2020-2021 

• Completed as a Schwarzman Scholar (Chan Soon-Shiong Fellow), an elite leadership scholarship program modelled after the Rhodes 

Scholarship, founded by Blackstone Co-Founder and CEO Stephen A. Schwarzman with an admission rate under 3% 

 

UNIVERSITY OF NSW, Dual Master of Public Health and Health Management (with Excellence)     Sydney, 2019-2020  

• Westpac Future Leaders Scholar, a prestigious scholarship supporting Australia’s leaders of tomorrow  

• MIT/Harvard Medical School Healthcare Innovation and Entrepreneurship Bootcamp 2019  

• Sydney School of Entrepreneurship Ideation, Innovation, Activation, and Success Courses 2019  

• 1st – PHCM9441 Healthcare Economics and Financial Management  

 

UNIVERSITY OF NEW ENGLAND, Bachelor of Medicine (MD equiv)    Armidale, 2014-2018 

• New England Award, Hyman Merit Scholarship for Rural Medicine, John Flynn Scholar, ACRRM President’s Prize, RDAA Medical 

Student of the Year Finalist, Rural Resident Medical Officer Cadetship  

• President/Chair/Executive of NERCHA, AMSA, GPSN, NSW JDC (student-led interest and advocacy groups)  

• Various international electives/exchange to UK (London), USA (Maryland), Sweden (Stockholm - Karolinska Institute) 
 

ADDITIONAL INFORMATION 

• Convener for the Australian Bid to host the 2020 International Federation of Medical Students’ Associations General Assembly, 

• driving the organization of a 10-day congress for over 1,200 medical students worth over AU$3 million to the economy 

• Active member within the Australian hackathon/ideathon scene with wins at UNIHack, GOVHack, and pitching competitions 

• Volunteering with roles in community radio, conference organization, charity running, St John Ambulance, and medical teaching 

• Native English, with working proficiency in Mandarin (ongoing work in progress) 

• Interests: basketball (any team sport really!), futurology & technology, travel (40 countries in 2 years!), food, piano & guitar, reading 


